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Rules of procedure for the complaints procedure of Trolli GmbH 

IntroducƟon 

Trolli GmbH Germany is obliged to comply with the German Supply Chain Due Diligence Act (LkSG) 
from 01.01.2024. This law regulates corporate due diligence obligaƟons with regard to human rights 
and environmental issues in global supply chains.  

Under the LkSG, Trolli GmbH is obliged to introduce an effecƟve complaints procedure and make it 
publicly accessible. This procedure is intended to enable individuals and insƟtuƟons to draw aƩenƟon 
to LkSG-relevant risks and violaƟons that arise or have arisen as a result of Trolli GmbH's business 
acƟviƟes. 

The idenƟty of the complainant and the persons affected by the report is always under special 
protecƟon. The employees who process the incoming complaints are obliged to maintain 
confidenƟality and to act imparƟally. 

Every complaint received is reviewed, evaluated and processed further with regard to its validity. 
InformaƟon and the associated documentaƟon are stored for seven years in accordance with SecƟon 
10 (1) sentence 2 LkSG. The effecƟveness of the complaints management system is reviewed by Trolli 
GmbH once a year and on an ad hoc basis. 

You have two opƟons for reporƟng a complaint regarding Trolli GmbH's human rights and 
environmental due diligence obligaƟons: Either you visit the Trolli GmbH online complaints portal or 
you contact our complaints office by post: 

Trolli GmbH 
For the aƩenƟon of the complaints office  
Oststraße 94 
90763 Fürth 

InstrucƟons for reporƟng a complaint - by post 

If you choose the postal opƟon, please include a telephone number or e-mail address in your leƩer so 
that our staff can contact you with the details of your complaint. You are not obliged to provide 
personal details (sender, name, address, etc.). Please note that if you provide personal data such as 
your name, your address or a clearly idenƟfiable e-mail address, you are voluntarily giving up your 
anonymity. 

InstrucƟons for reporƟng a complaint - online complaints portal 

If you decide to use the online complaints portal, please proceed as follows: 

1. Go to our company website at www.trolli.de 
2. Change the website language at the top right from DE (German) to EN (English). 
3. Scroll to the boƩom of the page, where you will find the secƟon "Our responsibility". Please 

click on this. 
4. On the page that opens, you will find the headline "Social responsibility". Here you will find a 

link to access the online complaints portal. Click on this link and you will be redirected to the 
complaints portal. 

5. In the first step, use the drop-down list to select the language in which you want the page to 
be displayed. 
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6. In the next step, click to select the risk categories that apply to your complaint. MulƟple 
selecƟon is possible. If you move the mouse pointer over the (i) next to the risk categories, 
you will receive explanatory informaƟon on the respecƟve risk category. 
 

 
 

7. Please describe the incident you have observed as precisely as possible. Fields marked with 
an *star are mandatory and must be completed by you. All other fields are opƟonal. 
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8. You can then upload any media (e.g. videos, photos, PDF files) that you may have relaƟng to 
the incident. A direct voice recording is also possible if you would like to make verbal 
addiƟons. 
 

 
 

9. Please then select how you would like to submit your complaint. You have the opƟon of 
submiƫng your complaint confidenƟally or anonymously. 
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OpƟon: ConfidenƟal 
 

- Select the "ConfidenƟal" tab. 
- If you have already created a complaint 

reporƟng account in our complaints 
portal, then log in with your access 
data. 

- If you do not yet have a complaint 
reporƟng account, please create one 
below. Please follow the instrucƟons on 
the website. 
 

 
 

- If you would like to be automaƟcally 
informed about the status of your 
complaint by e-mail, please acƟvate the 
following opƟon and enter an e-mail 
address: 
 

 
 

- Please confirm the privacy policy and 
the rules of procedure according to 
LkSG. 

 

OpƟon: Anonymous 
 

- Select the "Anonymous" tab. 
- Please note the security noƟce listed 

as well as the privacy policy and the 
rules of procedure in accordance with 
the LkSG. 

- Submit your complaint using the 
"Submit complaint" buƩon. 
 

 
 

- You will then receive a message that 
your complaint has been reported. 

- AƩenƟon: Please make a note of the 
displayed status link (combinaƟon of 
numbers and leƩers, printed in bold) 
to follow up on the status of your 
complaint! 
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- Finally, submit your complaint using the 
"Submit complaint" buƩon. 

 
- You will then receive a message that 

your complaint has been reported. 
 

 

Tracking the status of your complaint 

To track the status of your complaint, please proceed as follows: 

- For postal reporƟng: Once your complaint has been received by our complaints office, our 
employees will contact you either via the telephone number or e-mail address you have 
provided. In this context, the further communicaƟon channel can be determined together 
with you. 
 

- When reporƟng via the online complaints portal: 

OpƟon: ConfidenƟal 
 

- Please access the complaints portal via 
our website www.trolli.de. 

- Now click on the "Login" buƩon at the 
top right. 

- Now enter your user account details 
and log in. 

OpƟon: Anonymous 
 

- Please access the complaints portal via 
our website www.trolli.de. 

- Now click on the "Login" buƩon at the 
top right. 

- Scroll down a liƩle and enter the status 
link displayed when submiƫng the 
complaint in the "Enter Complaint ID" 
field. Now click on the "Check complaint 
status" buƩon. 
 

 
 

- You will then receive an overview of the 
details and status of your complaint(s) 
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- You will then receive an overview of the 
details and status of your complaint(s) 
and can contact our employees using 
the comment funcƟon. Here you can 
also see when our employees send you 
messages. 

 

and can contact our employees using  
the comment funcƟon. Here you can 
also see when our employees send you 
messages. 

 


